


GLOBAL ASSISTANCE PROGRAM 
Zurich American !nsurGnc.e- Company 

Welcome to On Call International, the emergency medical and travel assistance provider for Zurich 

American Insurance Company! This plan provides the assistance services you need to prepare for 

your destination as well as to help you with any problems you encounter while you are traveling. 

Before you depart ... 
• Contact On Call with any pre-travel health questions

• Closely review your plan description to understand assistance services available to you

• Save On Call Contact information in your mobile phone or print and carry your Plan ID card

While abroad ... 

• You can contact the On Call International Global Response Center from anywhere in the

world to reach an assistance coordinator who is ready to help you with your crisis, no matter
how big or small.

PLAN ID CARD: 

Helpful Information 

✓ If you are utilizing a mobile phone and have any issues making an international call, you can

email the Global Response Center as an alternative to request assistance or a return call.

✓ On Call is not a first responder; if you are in a true emergency and need help getting to a

medical facility, dial the country's equivalent to 9-1- l to get local response. Once you've

sought medical care, contact On Call International.

This is a brief summary of assistance services for Zurich American Insurance Company participants. This is not a contract of 
insurance. 
















