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Health Care Planning

Navigating systems of care

The Health Care Planning section provides
information and resources on the types
of doctors and specialists your child may
see as well as helping you prepare for

Health Care Plannig section forms

e List of Specialists

e My Specialists Form

Questions to Ask Your Child’s Primary
Care Provider

- : ¢ Hosptial Stays
appointments and hospital stays. e Changing Health Care Providers
e Medical Privacy and Communication
e Notes
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Take notes on other important things about your child that were not covered in the last section.
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Changing Health Care Providers

There may be a time when you are not happy with the care your child is getting. Maybe you disagree
with the provider’s recommendations or you just don’t get along. If this happens, try to talk about your
concerns with the provider. Sometimes, talking together can resolve the problem and improve your
relationship.

If you still disagree, you can always decide to change your child’s primary care provider (PCP) or other
health care provider. Here are some things to keep in mind:

e Contact a Member Service Representative at your child’s health plan to find out how to make the
change. The health plan can give you names of other PCP’s and specialists in its network.

e Ask your child’s PCP to help you find other providers who can care for your child. The PCP will usually
need to make a referral for another specialist.

¢ Ask parents of other children with special health care needs for advice. One way to do this is to contact
Wyoming Family to Family Health Information Center:

Wyoming Family to Family Health Information Center
1000 E. University Ave. Dept. 4298
Laramie, WY 82071
Phone: (307) 766-2761
Toll Free: 1-888-989-9463
TTY: (307) 766-2720
Fax: (307) 766-2763
E-mail: WyoF2F@uwyo.edu
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Hospital Stays

Your child’s hospital care

If your child ever needs to stay in the hospital, learning your way around can be a challenge. Your child’s
hospital team may include many health care providers — doctors, nurses, therapists, and others. At a
teaching hospital, medical students and other providers in training may be involved too.

Understanding “who’s who” in the hospital means learning some new names and terms. For example,
you may be dealing with:

¢ An attending physician

¢ A medical resident

¢ A medical fellow

¢ A medical student

You may also see:
® Nurses
¢ Social workers
e Occupational therapists (OTs)
¢ Physical therapists (PTs)
e Child life specialists
¢ Phlebotomists
e Respiratory therapists

And all of these people may be called “doctors.”

Tips on supporting your child during a hospital stay
e Write down names and roles of doctors and the medical team, or ask for business cards. Hospitals stays
are very anxious times and it’s hard to remember everyone.

® Prepare your child ahead of time. As much as you can, explain to your child what will happen in the
hospital. You may want to use an age-appropriate book or video. (Ask someone at your local library or
the hospital family resource center for ideas.) Depending on your child’s care and needs, you may also
want to ask one of your child’s providers to use a doll to act out tests or procedures before the real thing.

e Know your rights. Hospital regulations allow you to stay in your child’s room overnight and during tests
or procedures.

e Tell the hospital team about your child’s favorite foods, enjoyed activities, toileting, and sleeping habits.
Bring a copy of the All About Me form from Chapter 1 to give to the team.

¢ Bring your child’s familiar objects and reminders of home (such as toys, pictures, music, books, and
pajamas).

¢ Ask to have non-routine procedures that might be painful or uncomfortable done in a treatment room,
rather than in your child’s room. This way your child can feel better about his or her hospital room.

Health Care Plannig
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e Think about how to schedule visits from relatives and friends so your child receives important
emotional support but does not get too tired.

e Bring directions to the hospital as a resource and to organize information and paper/reports given to
you during the hospital stay.

Sources to Help during a hospital stay
The hospital may have resources to help you and your family. Ask the hospital staff about:
¢ Family resource centers and libraries
e Interpreter services
e Support groups and counseling
e Activities and care for siblings
¢ Educational tutoring
¢ Religious services and counseling
e Meal tickets
¢ Parking vouchers
¢ Check cashing and ATMs
¢ Laundry and cooking facilities
¢ Lodging or short-term housing for parents
¢ Blood donation
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Health Care Providers by Specialty (What They Do)

Adolescent medicine- Treat unique healthcare concerns of adolescents, including physical, psychological
and social issues. Subspecialty of Internal Medicine of Pediatrics.

Allergy and immunology- Treat disorders of the immune systems such as asthma, eczema, allergies
(seasonal, hay fever, food, etc.) and immunodeficiency diseases.

Child Psychology- Study of the psychological characteristics of infants, children, and adolescents and the
application of general psychological principles to infancy, childhood, and adolescence.

Dermatology- Diagnose and treat disorders of the skin, mouth, external genitalia, hair and nails, such as
skin cancers, moles, allergic disorders and scarring.

Genetics- Diagnose and treat a wide range of genetic disorders, interpret family health histories, perform
specialized laboratory procedures and provide health care.

Maternal and fetal medicine- Diagnose and treat patients with complications during or caused by pregnancy.
Subspecialty of obstetrics and gynecology.

Neonatal-Perinatal Medicine- Provide care for sick newborn infants, often as a consultant to pediatricians.
Subspecialty of Pediatrics.

Neurology- Diagnose and treat all disorders of the nervous system, including the brain, spinal cord, nerves
and the structures that support them. May work with a psychiatrist, psychologist, and other mental health
professionals.

Ophthalmology- Diagnose and treat problems related to the eyes and vision, including vision correction
with glasses, contact lenses, lazer correction, and treatment of diseases such as glaucoma.

Orthopedic surgery- Diagnose and treat problems related to the form and function of the muscles and bones
of the arms, legs, shoulders, hips and spine, including disorders present at birth, injuries and infections.

Pediatric cardiology- Diagnose and treat infants and children who have problems of the heart and blood
vessels.

Pediatric critical care medicine- Treat infants and children needing advanced life support and coordinate
the care and treatment provided by other involved physicians.

Pediatric emergency medicine- Treat emergencies in infants and children. Often located at an emergency
department at a hospital.

Pediatric endocrinology- Diagnose and treat infants and children who have diseases or disorders such as
diabetes, mellitus, growth problems, early or late puberty and birth defects resulting from problems in the
hormonal system.

Health Care Planning
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Health Care Providers by Specialty (What They Do)

Pediatric gastroenterology- Diagnose and treat disorders occurring in the digestive tract of infants and
children including problems with feeding, pooping, stomach pain, and other digestive problems.

Pediatric mematology/oncology- Diagnose and treat infants and children who have blood disorders, cancer
or both.

Pediatric infectious disease- Diagnose and treat infants and children who have infectious diseases such as
HIV, MRSA, tuberculosis, etc. that are more complicated than normal childhood illnesses.

Pediatric nephrology- Diagnose and treat infants and children who have problems associated with the
kidneys and urinary tract.

Pediatric otolaryngology- Diagnose and treat infants and children with disorders of the ear, respiratory, and
head and neck, including problems with speech and hearing.

Pediatric pulmonology- Diagnose and treat respiratory diseases in infants and children.

Pediatric radiology- Use imaging procedures such as x-rays, MRI, ultrasound, and others to diagnose and
treat diseases in infants and children. Subspecialty of radiology.

Pediatric surgery- Surgically treat disorders of infants and children.

Physical medicine and rehabilitation- Diagnose and treat impairments or disabilities involving muscles,
nerves and other body systems, focusing on restoration of physical, psychological, social and vocational
function.

Prevention medicine- Focus on the health of individuals and groups to maintain health and prevent disease,
disability or premature death; may work in public health agencies and large health care systems or with
employee groups.

Psychiatry- Diagnose and treat mental, addictive and emotional disorders such as depression, anxiety
disorders, substance abuse, sexual dysfunction, stress and developmental problems; order diagnostic
laboratory tests; and prescribe medicines. May work closely with a psychologist or other mental health
professionals.

Radiation Oncology- Treat diseases such as malignant tumors with radiation.

Rheumatology- Diagnose and treat diseases of joints, muscles, bones and tendons such as arthritis, back
pain and common athletic injuries. Subspecialty of Internal medicine.

Pediatric rheumatology- Diagnose and treat diseases of the joints, muscles, tendons, bones and
autoimmune diseases such as arthritis and muscle strains in infants and children.

Health Care Plannig
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Health Care Providers by Specialty (What They Do)

Sports medicine- Promote wellness, health fitness and the prevention of injuries using exercise physiology,
nutrition, psychology and physical rehabilitation.

General Surgery- Surgically treat all areas of the body and provide care before, during and after surgery.

Thoracic surgery- Surgically treat patients with disorders of the chest such as coronary disease, lung cancer
and chest tumors.

Urology- Diagnose and treat disorders of the urinary tract in men and women and the genital tract in men.

Other healthcare specialists- Other healthcare specialists who are not doctors work with doctors in the care
of patients. They all receive special training, take examinations and receive certification in their professions.

Home health aides- Perform personal services such as cooking, housekeeping or help with bathing for
homebound people.

Licensed practical nurses (LPNs)- Provide nursing care under the supervision of registered nurses.
Medical technicians- Perform laboratory tests.

Nurse practitioners- Nurses who receive special additional training to perform physical examinations, make
diagnoses and prescribe treatment, often under the supervision of a physician.

Occupational therapists- Help patients learn the skills needed for daily activities.
Opticians- Fill people with glasses and contact lenses.

Optometrists- Measure vision and prescribe corrective lenses.

Pharmacists- Mix and dispense medicines.

Physical therapists- \Work to prevent patients’ loss of function and to restore function.

Physician assistants- Receive special training to perform physical examinations, make diagnoses and
prescribe treatment, under the supervision of a physician.

Psychologists- Diagnose and treat mental health problems.
Radiology technicians- Take and develop x-rays.
Social workers- Help patients with matters such as finances, insurance and family problems.

Speech language pathologists- Measure and treat speech disorders.

Health Care Plannig
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Medical Privacy and Communication

Under federal law, health plans and most health care providers are required to ensure the privacy ans
security of your child’s health care information. Generally, they may use and share your child’s health
information for limited purposes including:

e For treatment: Your child’s health care provider may share health information with doctors,
nurses and other health care personnel who are involved in your child’s care.

e For payment: Your child’s health care provider may use or share health information with your
child’s health plan in order to bill and collect payment for your child’s health care services.

e For health care operation: Your child’s health care provider or your health plan may use or
share information in order to better manager his or her program and activities, such as
improving treatment for your child.

e For public health activities: Your child’s health care provider may share information for public
health activities, including sharing your child’s immunization records with the school nurse to
meet the requirements of Wyoming law.

As a parent you have rights regarding your child’s health information. You may request a copy of your
child’s medical records. Also, there are certain times when your child’s health care provider or health
plan may need your permission before sharing your child’s health information. If you have questions
about medical privacy, ask your child’s health care provider or health plan about how they protect your
child’s privacy.

HIPAA

A federal law that protects a person’s health information is called HIPAA. HIPAA stands for Health
Insurance Portability and Accountability Act of 1996. The law requires most entities that provide or
pay for health care (like most doctors, hospitals, and insurance companies) to protect the privacy of
health information, and to standardize the way they exchange health information. To find out more
about HIPAA visit: www.hhs.qov/ocr/privacy/hipaa/understanding/summary
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Questions to Ask Your Child’s Primary Care Provider

As you plan for your child’s medical care, use these questions as a guide for learning more about your
primary care provider’s (PCP) practice. You may want to use them whether you are choosing a new
PCP for your child or if your child already has one. You can use them when meeting with a specialist or
other health care providers.

1. What is the diagnosis?
e What caused the condition?
e How will this condition affect my child in the future?
e Should | watch for any symptoms and when do | notify you if they occur?
e What activities can my child do or not do?

2. What is the treatment for my child’s condition?
e When will the treatment start and how long will it last?
e What are the benefits of this treatment, and how successful is it?
e What are the risks and side effects with this treatment?
e Are there foods, drugs, or activities that my child and | should avoid while on this treatment?
e If my child’s treatment includes taking a medicine, what should | do if | miss a dose?
¢ Are other treatments available?

3. What kinds of tests will my child have?
e What do you expect to find out from these tests?
e When will | know the results?
¢ Do | have to do anything special to prepare my child for any of the tests?
¢ Do these tests have any side effects or risks?
e Will my child need more tests later?

4. Who in your office will be involved in my child’s care?

5. Who do | talk to about:
e Scheduling or changing an appointment?
e Medical information?
e Insurance and billing information?
¢ Help in an emergency?
e Services related to my child’s special needs?
e Getting letters of medical necessity?

6. Who do I talk to when you are not available?
e Will | be speaking to a nurse or a doctor?
e Can you introduce me and my child to other PCP’s in the practice so they will know about my
child’s special health needs?
e What if | absolutely need to reach you?
e What hospital(s) do you work with?

Health Care Planning
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Questions to Ask Your Child’s Primary Care Provider

7. What if my child needs to see a specialist?
¢ How do you choose a specialty doctor or a therapist?
¢ How do you choose a counselor or mental health provider?
¢ How will you communicate with the specialist caring for my child, and how will you keep me
informed?

8. How do you work with other people caring for my child?
¢ Will you help develop health care education plans for Early Intervention and my child’s
school?
¢ |[f my child needs to be hospitalized, will you visit us in the hospital? Will you be involved in
discharge and home care planning?

9. How will decisions be made about my child’s care?
¢ What role will I have in making treatment decisions?
¢ Will you help me make decisions about specialty care options?
¢ | have certain beliefs about my child’s care. How do you feel about them?
e |f | want to get a second opinion regarding my child’s diagnosis or treatment, will you help me?
e Can you advise me if | have questions about new treatment or procedures that could be
helpful for my child?

10. How will I be kept informed about my child’s special health care needs?
e How will | get basic information about my child’s diagnosis?
¢ Will you tell me about research developments that might affect my child’s care?
e Who will train me if | need to give my child special medication or treatment?

11. Will you help me plan for my child’s short and long-term needs?
¢ Will you help me understand what to expect about my child’s development and long-term
health care needs?
¢ Will you be honest with me even if it means saying, “l don’t know?”
e What if | am having trouble dealing with the stress of parenting my child? Are you willing and
able to help me?
¢ As my child grows older, how can you help us prepare for the transition to adolescence and
adulthood?
¢ Are you comfortable discussing sexuality, alcohol and drug use, and other risky behaviors with
my teen?
e What will happen when my teen needs to transition to adult-oriented health care?

Other tips:

¢ |f you don’t understand your doctor’s responses, ask questions until you do understand.

¢ Take notes, or get a friend or family member to take notes for you or bring a recoding device.
e Ask your doctor to write down his or her instructions to you.

e Ask your doctor for printed materials about your child’s condition.

¢ |f you still have trouble understanding your doctor’s answers, ask where you can go for more
information.
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With many health conditions there are multiple doctors your child may need to see to stay healthy.
Keep track of when you need to see a specialist, when you need to call them, and how they can help
your child.

Name of specialist or specialty:

Clinic name:

Location:

Contact information:

How often will you see the specialist?

What hospital do they admit to?

When do | need to call the specialist and not my primary care pediatrician?

How does he or she communicate with my child’s other doctors?

Do they offer services, like interpreters, we need?
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