
ASSISTIVE TECHNOLOGY (AT) ASSESSMENT 
An assistive technology (AT) assessment is a collaborative 
process through which a support team or education team — 
perhaps including certi� ed technology specialists and other 
related services professionals — identify technologies that 
can improve a person’s performance, access, participation, 
and independence. An AT assessment is an ongoing process, 
not a one-time event, designed to match individuals with 
assistive technology, as well as implement and measure the 
most e� ective solutions for academic and/or career success.

� e AT assessment is important in determining an 
individual’s needs, strengths, abilities, and challenges. 
Identifying these needs will increase the likelihood of 
determining solutions that will improve performance. 
Finding the right tool for the job is crucial. � e more a team 
understands the interactions between the individual, the 
task, and the environment, the better equipped they will be 
in identifying potential solutions. An integral component 
of the assessment considers support services, required 
training, technical support, and assistance integrating the 
solution across settings. It also provides a plan for evaluating 
progress.
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An initial assistive technology assessment generally has � ve 
phases:
1. De� ning the problem or challenge: What tasks does an 

individual struggle with due to a disability or learning 
di� erence? If the individual cannot adequately perform 
these tasks, consider whether AT might help.

2. Gathering relevant data: Using existing documentation/
testing, observation, and interviews with teachers, 
professionals, and family members, a WATR AT 
specialist will gauge individual strengths, essential skills, 
barriers to task completion, learning environment, and 
current level of performance.

3. Generating potential solutions: Based on the information 
collected, a WATR AT specialist will identify tools, 
strategies, and support services that will contribute to 
improved performance and increased independence.

4. Providing an AT loan: A WATR AT specialist will develop 
and implement, in collaboration with the individual’s 
support team, an AT Trial Plan that includes criteria and 
timelines for determining success through a collection 
of measurable data on success for implementation.

5. Integrating successful tools and strategies: Analyze results, 
determine most appropriate tools and strategies based 
on recommended trials and develop a plan to implement 
the recommended technologies.

Please feel free to contact one of the credentialed WATR 
assistive technology specialists with any questions or to 

receive information on the assessment process.
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