
Emergency Response Systems Guide 

Device Description Pricing/Contact Info 
 

LifeStation 

 Worn around the neck or wrist.  

 Ability to call emergency 
services.  

 Base range of 500 feet*.  

 Two-way communication within 
range of base station.  

 Contacts call center agents, 
who then contact emergency 
services or friends and family.  

 
*range differs dependent on package 
purchased; GPS options available 
(long-range) 
 

 

 Services start at 
$25.95/month. 

 
Call customer service for more 

package and pricing options at 877-
478-3390 

 
OR visit 

https://www.lifestation.com/ 
 

 
Life Alert 

 Worn around the neck or wrist. 

 Ability to call emergency 
services.  

 Range of 300 feet* 

 Two-way communication within 
range of base station. 

 Contacts call center agents, 
who then contact emergency 
services.  

 
*range differs dependent on package 
purchased; GPS options available 
(long-range) 

 

 Services start at $49.95/month* 

 A one-time start-up fee of $95-
$198* is required. 

 3-year contract is required. 
 

If interested, customers must contact 
a sales representative at  

1-800-990-0638 
 

Lifealerthelp.com 
 

 
 
*price dependent on product 
package purchased 

 

 
Medical Alert 

 Worn around the neck or wrist 

 Ability to call emergency 
services  

 

 Services start at $19.95/month* 

 No contract required 
 



 Ability to detect falls and alert 
services 

 Base range of 600 feet* 

 Two-way communication within 
range of base 

 Contacts call center agents, 
who then contact emergency 
services 

 
*Range differs dependent on package 
purchased; GPS options available 
(long-range) 

Call customer service for more 
purchase and pricing options at  

1-800-281-0255  
 

OR visit 
Medicalalert.com 

 
 
 

 
 
*price dependent on product package 
purchased 
 

 
Philips LifeLine 

 Worn around the neck or on the 
wrist 

 Ability to call emergency 
services 

 Ability to detect falls and alert 
services 

 Base range of 600 feet* 
 

 Two-way communication within 
range of base station 

 Contacts call center agents, 
who then contact emergency 
services 

 If a fall is detected, emergency 
services are contacted 
automatically 

 
 
*Range differs dependent on package 
purchased; GPS options available 
(long-range) 
 

 

 Services start at $29.95/month* 

 $20 activation fee required for 
shipping and self-installation, 
$99 activation fee required for 
shipping and professional 
installation 

 
 
 
 

Call customer service for more 
purchase and pricing options at  

1-800-250-5826  
 

OR visit 
Lifeline.philips.com 

 
 

*Price dependent on product package 
purchased 
 

 

Apple Watch 

 Worn around the wrist 

 Ability to contact emergency 
services upon command 

 One-time fee of $249-$349* 

 No monthly service fees 
w/ownership of an iPhone 



 Ability to detect falls 

 Can recognize voice calling for 
help even when the individual is 
not wearing the device 

 Calls emergency services 
directly 

 

 W/out iPhone, $30/month after 
initial purchase  

 
Contact your mobile phone provider, 
visit your nearest Apple store, or visit 
apple.com for more details  
 
 
*price is dependent on the model of 
Apple Watch purchased 
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