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1. Your first step is to determine what type of phone you have. Apple makes iPhone, which 

uses an operating system called iOS. An iPhone will have the Apple symbol on the back of the 

phone. iPhones typically have just one button on the front of the phone. Some models have no 

buttons on the front. 

Examples:  

  
 

All other types of smart phones, like a Samsung, LG, Cricket, Nokia, Motorola or ZTE phones, 

will be using the Android operating system.  The Android symbol looks like a green robot. 

Number of buttons and location of buttons will differ based on the manufacturer, but the 

screens will often be similar in layout and preloaded applications (apps). 

 

           
 

 

2. After you have determined what type of phone you have, you can go on YouTube and find a 

video tutorial for how to use your phone.  YouTube is a website that has videos, many 

homemade. (Youtube is a very fun website that has a lot of content you can watch for free. Be 

careful about getting medical information or news from YouTube, though. There is a lot of 

“fake news” on there. Remember, anyone can put videos up.) 



 

Some phones will come with YouTube pre-installed. On others you may need to use the web 

browser to get to YouTube or install it yourself. The symbol for YouTube looks like this: 

 
On an iPhone, you will use Safari as your web browser. The symbol for Safari looks like a 

compass. 

  
On an Android, you may have Google Chrome or Firefox as web browsers. Those symbols look 

like this: 

 <- Google Chrome              <- Firefox 

 

 

You can open these browsers by tapping on the symbol once. This will open a window that has 

a search bar you can type into: 

                   

 

3. In the rectangular search bar at the top of the screen you can enter the words “YouTube” or 
search for www.youtube.com. You can begin the search by tapping “Done,” “Go,” or tapping 
the magnifying glass symbol. 

  

http://www.youtube.com/


4. Once on YouTube, you can search for instructions to use your phone. Again, you will type 
what you want into the rectangular search bar and then hit “Done,” “Go,” or tap the 
magnifying glass symbol.  If you know the specific type and model, you can look for those 
specific instructs. A general tutorial for using an iPhone or android should still help you learn, 
even if you don’t know the exact model. Example tutorials are: 
 

“How to Use the iPhone X for Beginners”  
https://www.youtube.com/watch?v=PdKcFKU1vzs 

 

“iPhone 6 Complete Beginners Guide” 
https://www.youtube.com/watch?v=KSgOm6hW2Zw 
 

Samsung Galaxy A10e for Beginners” 
https://www.youtube.com/watch?v=aC_rCg7m0Eo 
 

“LG Stylo 4 Beginners Walkthrough” https://www.youtube.com/watch?v=04aaoItFLco 
 

5. If you want to install YouTube on your phone (or any other app) you can do this by going to 

the Apple Store or Play Store. These will already be loaded onto your phone. On the main 

screen, look for one of these symbols: 

                      
 

You can search for “YouTube” again in the rectangular search bar once these apps open. Once 

you see the “app” you want to download, tap on it. That should open another screen where 

you will be able to select an “install” or “get” button, again by tapping once.  

 

               
 

https://www.youtube.com/watch?v=PdKcFKU1vzs
https://www.youtube.com/watch?v=KSgOm6hW2Zw
https://www.youtube.com/watch?v=aC_rCg7m0Eo
https://www.youtube.com/watch?v=04aaoItFLco


               
 

 

You can find all sorts of other apps in the Apple Store or Play Store. Apps can be fun games, 

direct links to other websites or programs, or may help you connect with family on social 

media (like Facebook, Instagram, or Twitter). A lot of apps are free, but some cost money. 

Always be careful when you add apps to your phone, particularly if they ask for credit card 

numbers or other personal information. Before you install it, you can look at who made the 

app, what it does, and what ratings other users gave it. 


