
Advising, Career, & Exploratory Studies Center (ACES) 
Richard Miller, Director 

acriod@uwyo.edu  
307-766-2333 

General Website 
  http://www.uwyo.edu/ACES 

 
Academic Advising 

ACES Staff listing: http://www.uwyo.edu/ACES/meet-our-staff/index.html 
Advising FAQs: http://www.uwyo.edu/ACES/academic-advising/advising-faq.html 

Advising resources: http://www.uwyo.edu/aces/academic-advising/advising-
resources.html 

Reinstatement information: https://www.uwyo.edu/aces/academic-advising/students-
seeking-reinstatement.html 

 
Job & Internship Search 

Upcoming career events: http://www.uwyo.edu/ACES/career-services/career-events.html 
Job searching information: http://www.uwyo.edu/ACES/career-services/job-search.html 

Career Service Resources: https://www.uwyo.edu/aces/career-services/index.html 
 

Unit Specific 
ACES provides academic advising, career counseling, career services and general 

academic support to help students explore their options, stay on track, graduate and 
transition into meaningful careers. 

 
Student Related 

We advise generally undeclared (Exploratory Studies), incoming Bridge (admitted with 
support), academically reinstated, pre-nursing, Bachelor of General Studies (BGS), non-

degree seeking, and high school guest students. We offer supplemental advising to all 
undergraduate students. 

We provide career counseling for choosing or changing majors, internship/job search help, 
resume and interview instruction, guidance on career readiness and coordinate several 

career fairs each semester. 
 

Faculty Related 
We partner with faculty by offering class presentations and workshops on advising and 

career topics. ACES offers in-class resume feedback sessions and mock interview events. 
We manage the SOAR platform, which helps faculty track and report on student’s learning 

and engagement outside of the classroom. 
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Compliance and Review Specialist 

Erika Helgeson 
 ehelgeso@uwyo.edu 

307-766-3423 
Relevant website links: 

https://www.uwyo.edu/accreditation/index.html 
https://www.uwyo.edu/stateauth/ 

https://www.uwyo.edu/studentcomplaint/index.html 
 

Unit Specific 
The Compliance and Review Specialist handles several areas for Academic Affairs and the 

University at large. In general, I handle Academic Compliance at the Federal, State, and 
University regulatory level. I oversee the Higher Learning Commission (HLC) Accreditation 

for the entire institution and work with departments on Program Accreditations, coordinate 
the Institutional Program Reviews, oversee State Authorization for Distance Education, 

Licensure and Certification Compliance, and work on data for Enrollment and Completion 
with OIA. 

 
Student Related 

I help coordinate the Student Complaints website and work directly with students to make 
sure they follow instructions and locate the proper offices for various complaints across 

the institution. I also help students navigate Licensure and Certification questions for 
programs with these requirements after graduation. 

 
Faculty Related  

I support faculty by making sure we remain in institutional compliance and answer 
questions related to program compliance, including program review/accreditation, new 

program and program changes, and general compliance at all governmental levels. I also 
assist and direct people with questions regarding the University of Wyoming Regulations 

and SAPs provided by Academic Affairs and the Board of Trustees. 
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Elbogen Center for Teaching and Learning (ECTL) 
Janel Seeley, Director  

jseeley1@uwyo.edu or ellbogenctl@uwyo.edu 
307-766-2818 

Relevant website links: 
https://www.uwyo.edu/ctl/ 

 
Unit Specific 

Research shows that active and engaged learning is key to student success. We have a 
wide variety of free services to assist with best practices in teaching, learning and 

assessment of student learning. Our programing is for anyone in an instructor role, online 
or in-person. 

 
Student Related 

 The majority of our programming is available to graduate teaching assistants. 
Good teaching ultimately leads to student success! 

 
Faculty Related 

 Teaching doesn't always come naturally and that's ok. Many instructors are tossed into a 
classroom with no background in education, that's why we are here. We ocer workshops, 

consultations, observations and more. 
Although what most of the people who use our services like best is the interaction with 

faculty from a variety of disciplines, we are happy to partner with departments for 
individually tailored programming. 
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Learning Resource Network (LeaRN) 
April Heaney, Director 

aprilh@uwyo.edu 
307-766-3448 

Relevant website links: 
https://www.uwyo.edu/learn/index.html 

 
Unit Specific 

The Learning Resource Network (LeaRN) is an umbrella of academic success programs 
serving UW students and faculty. Our programs include STEP Tutoring, Writing Center, First-
Year Interest Groups (FIGs), Fall Bridge, Supplemental Instruction (SI), Early Alert, First-Gen 
Scholars, Communication Across the Curriculum, First-Year Experience (FYE) courses, and 

more. 
 

Student Related 
LeaRN’s student learning communities and tutoring programs reach over two-thirds of all 

first-year students and hundreds of undergraduate and graduate students at various levels. 
Some programs serve underprepared and underconfident students; others ocer direct 

academic help to all students in high-challenge courses. 
LeaRN partners with all colleges to develop highly qualified student leaders and tutors, 

Early Alert participation, and college-specific support for first-gen programs. 
 

Faculty Related 
The Communication Across the Curriculum (CxC) and the Writing Center ocer support for 

both faculty and students in communication-intensive courses. In addition, CxC further 
coordinates faculty development and assessment of UW’s Communication (COM) USP 

courses. 
LeaRN invites interested faculty to apply to teach in, sponsor, or learn more about our first-

year learning communities and First-Year Experience courses! 
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ROTC 

Air Force Commander, Lt. Col.  Bret Cove 
bcove@uwyo.edu  

https://www.uwyo.edu/airrotc/index.html  
Army Commander, Lt. Col Paul Hanson 

Phanson5@uwyo.edu 
https://www.uwyo.edu/armyrotc/index.html 

 
ROTC is a professional training pipeline that our cadets participate in with the goal of 
joining the Air Force or Army as a commissioned officer upon graduation.  
 
They have active duty Officers and Enlisted members that provide full-time direction and 
mentorship to our cadets. Cadre scope of responsibility over cadets is all encompassing to 
include physical, mental, academic, financial, etc. 
 
Cadres regularly accomplish professional military training and education. Staff is active on 
campus participating in varies academic opportunities and have offered to be guest 
speakers or panel members to assist any professor or course. 
 

Student Educational Opportunities (SEO) 
Pilar Flores, Director 

pilar@uwyo.edu  
https://www.uwyo.edu/seo/  

 
Unit Specific 

The office of Student Educational Opportunity (SEO) serves over 5,000 low-income 
and first-generation students and families throughout Wyoming and at UW, 
providing services that promote educational access and degree attainment. We 
work under seven federal grants totaling over $40M in funding. 

 
Student Related 

SEO programs regularly meet or exceed their federal objectives for participant 
outcomes related to earning college-ready GPAs and testing scores in high school, 
entering college with federal aid and scholarships, persisting in college, maintaining 
good academic standing and continued eligibility for federal and other aid, 
graduating from college, enrolling in graduate school, and earning a PhD. 

 
Faculty Related 

The effects of participation in SEO programs are ongoing. The children of college 
graduates tend to go to college, and their children tend to go to college. Once SEO's 
first-generation participants succeed in obtaining a postsecondary degree, the 
effects become generational. 
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