Interviewing Strategies

Sequence of Questions

1. Get the respondents involved in the interview as soon as possible.

2. Before asking about controversial matters (such as feelings and conclusions), first ask about some facts. With this approach, respondents can more easily engage in the interview before warming up to more personal matters. Examples include, “where are you from?” “How long have you lived in X?” “When did you first become involved in this community?” 

3. Intersperse fact-based questions throughout the interview to avoid long lists of fact-based questions, which tends to leave respondents disengaged.

4. Ask questions about the present before questions about the past or future. It's usually easier for respondents to talk about the present and then work into the past or future.

5. Bring more questions than you think you can ask in the time allotted. 

6. The last questions might allow respondents to provide any other information they prefer to add and their impressions of the interview.
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General Advice:
· Put the respondent at ease
· Ask “safe” questions before moving into riskier or more difficult questions
· Ask follow-up questions to show you are really listening and to gain more insight 

Types of Topics in Questions
1. Behaviors - about what a person has done or is doing
2. Opinions/values - about what a person thinks about a topic
3. Feelings - note that respondents sometimes respond with "I think ..." so be careful to note that you're looking for feelings
4. Knowledge - to get facts about a topic
5. Background/demographics - standard background questions, such as age, education, etc.
Interview Strategies 

1. Wording should be open-ended (“Tell me about..” “Describe…”). Respondents should be able to choose their own terms when answering questions.

2. Questions should be as neutral as possible. Avoid wording that might influence answers by hinting at the kind of answer you expect or how you think about the issue.

3. Questions should be asked one at a time. Look for questions that may have multiple parts, and divide them! 

4. Questions should be worded clearly. This includes knowing any terms particular to the program or the respondents' culture.

5. Be careful asking "why" questions. This type of question infers a cause-effect relationship that may not truly exist. These questions may also cause respondents to feel defensive—thinking they have to justify their response, which may inhibit their responses to this and future questions.

General Advice:
· Ask neutral questions—do not include any bias
· Ask open questions—urge the person to tell a story rather than answer a narrow question
· Ask if you can record the interview on your phone (or recorder). Tell them the recording is only to help you remember the interview. Also take notes! 
· Write down your thoughts and key points from the interview right afterward, before you have time to forget. 
