Student Complaint Process - Institutions of Higher Education
Operating in Wyoming

Complaints related to quality of education:

If you are a student located in Wyoming with a complaint related to quality of education, submit an
email or call the Wyoming Community College Commission Chief of Operations Officer Rob Dennis at
(307)777-7013 or Rob.Dennis@wyo.gov.

Complaints related to consumer protection:

Complaints related to consumer protection should be submitted to the Wyoming Attorney General’s
Office. For more information, please visit the Wyoming Attorney General’s Consumer Protection Unit
website at:

Complaints related to distance education:

If you are located in a state that is part of SARA, including Wyoming, and your complaint is related to
consumer protection in the context of distance education, the complaint may be submitted to the
Fiscal Team Leader of the Wyoming Community College Commission at
https://communitycolleges.wy.edu/wp-content/uploads/2018/01/complaintform-wy-

sara.pdf

For more information, please visit the Wyoming Community College Commission website
at: https://communitycolleges.wy.edu/sara.aspx

For a list of states that have joined SARA, please see:

If you are not located in a state that has joined SARA, please follow the complaint processes for
quality of education and consumer protection outlined above.
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