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To file a complaint with our office please use the following process: 
 
The Office of Scholarships & Financial Aid welcomes feedback from students and 
parents. Please first direct all concerns to our office for prompt resolution. If your 
need is not satisfied at this level, a written letter can be directed to: 
 
Director of Scholarships & Financial Aid 
Dept. 3335 
1000 E. University Avenue 
Laramie, WY  82071 
 
You may also schedule an appointment with the Director if necessary.  
Please call 307-266-2116 or email: finaid@uwyo.edu 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


