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• Trust is a barrier to accessing care and can be established 
through relationships

• Over 50% of potential patients review biographies before 
selecting providers

• Provider biographies foster patient involvement, satisfaction and 
trust in care

• Patients want to know their provider’s education
• In general, knowledge of PA and NP abilities is low compared to 

knowledge of physician abilities
• There is mistrust for medical establishments in Indigenous 

communities

Next Steps

Hypothesis

• Offering Blackfeet Community 
Hospital (BCH) provider 
biographies to patients will 
increase trust for providers in 
the community and increase 
awareness of care alternatives 
such as PAs and NPs leading to 
less Emergency Department 
visits and more preventative 
and primary care. 

• The Blackfeet Reservation is one of the largest in the 
country, with over 1.5 million acres bordered by 
Glacier National Park to the west and Canada to the 
North

• There are over 15,000 enrolled Niitsitapi or Real 
People, with approximately 7000 tribal members 
living on or near the reservation

• Blackfeet Community Health Assessment (CHA) 
identified access to primary care as a “Priority 
Concern” 

• 26% of Blackfeet Reservation residents go to the 
Emergency Department to receive care or health 
advice, instead of scheduling a doctor’s appointment

• 9% of CHA survey participants indicated they don’t 
have a trusted doctor and 34% said they can’t get an 
appointment with one

• The biographies are intended to be accessed by Blackfeet 
tribal members and potential BCH patients

• Routes of delivery may include:
• Linked to BCH’s website
• Posted on BCH’s Facebook page
• Printed and displayed in the hospital and clinics 

• Include provider’s biography, why they want to serve the 
Blackfeet community, and a health education tip

• Serve as a first meet to build patient-provider 
relationships

• Provide a space to educate patients about the abilities of 
PA’s and NPs

Provider biography with health education tip

Provider biography with provider education tip

Blackfeet Warrior 
Sculpture near Cutbank, 
MT

• Partnered with the Blackfeet Community Hospital to create 
provider biographies 

Literature Review

Deliverables to CommunityBackground
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