
 

CARE COORDINATION CERTIFICATES  
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Sponsored by the University of Wyoming Center on Aging 
 

 

 

 

✓ Learn at your own pace! 

✓ No cost to participate! 

✓ Maximize your Medicare revenue! 

✓ Register for one, two, three or all four certificate courses! 

✓ Engage, interact and network during the live discussions! 
✓ PROFESSIONAL CONTINUING EDUCATION PROVIDED! 

✓ All courses estimated at 2 hours of learning each week 

 

 

 

 
 

This course is designed to provide health professionals, such as Nurses, 

Health Educators, Health Coaches, and alike, with the knowledge, skills, 

and abilities to conduct this in-depth consultative visit and develop an 

individualized preventive plan of care as a valuable member of the primary 

care provider team.  
*This course is approved for 12.5 contact hours 

 

 

 

 
Ensuring that patients receive the End-of-life care THEY want does not 

happen by chance.  It takes planning and most importantly – it takes the 

skills of an Advance Care Planning professional with the ability to assist 

patients to put into words what is most important to them.  This course will 

help you become a skilled Advance Care Planner.  
*This course is approved for 10 contact hours  
 

 

 

 

 
* 

This course is designed to provide health professionals, such as Nurses, primary care 

clinical staff and alike, with the knowledge, skills, and abilities to provide Behavioral 

Health Integration services, including use of validated (symptom) rating scales, 

systematic assessment and monitoring and use of an individualized plan of care. 

*This course is approved for 15 contact hours  

 

 

 

 

 

 

This course is designed to provide health professionals, such as Nurses, 

primary care clinical staff and alike, to improve care coordination for 

patients with chronic conditions, behavioral health issues, as well as 

incorporating health promotion into their practice. 
*This course is approved for 20 contact hours  

 

The courses will be delivered in a 

virtual environment using a 

combination of pre-recorded 

didactic presentations, 

asynchronous discussion 

threads, and a virtual meeting 

space for a live discussion at the 

end of each module. 

 
Instructor: 

Faith M Jones,  MSN, 

RN, NEA-BC 

Director of Care 

Coordination and 

Lean Consulting at 

HealthTech 
 

Faith Jones began her healthcare career in the 

US Navy over 30 years ago. She has worked in 

a variety of roles in clinical practice, education, 

management, admin, consulting, and 

healthcare compliance. Her knowledge and 

experience spans various settings including 

ambulance, clinics, hospitals, home care, and 

long term care. In her leadership roles she has 

been responsible for operational leadership for 

all clinical functions including multiple nursing 

specialties, pharmacy, laboratory, imaging, 

nutrition, therapies, as well as administrative 

functions related to quality management, case 

management, medical staff credentialing, staff 

education, and corporate compliance. She 

currently implements care coordination 

programs focusing on the Medicare population 

and teaches care coordination concepts  

nationally. She also holds a Green Belt in 

Healthcare and is a Certified Lean Instructor. 
 

Co-Instructor: Heather Gilchrist, DNP, MEd, 

MS, RN 

 

 
 

 

 

 
 

https://www.health-tech.us/ 
 

HealthTech Management Services D/B/A 

HealthTech is a Provider approved by the 

California Board of Registered Nursing. Participant 

must complete all course work – no partial credit 

will be given. A certificate of completion will be 

provided by HealthTech within 30 days of 

successful completion of the course. 

 

 

 

 

 

Annual Wellness Visit Certificate Course 
October 9th to December 18th, 2023 (Registration Deadline: October 16th, 2023) 

Advance Care Planning Certificate Course  
October 16th to December 11th, 2023 (Registration Deadline: October 23rd, 2023) 

Behavioral Health Integration: What a Care 

Coordinator Should Know Certificate Course 
January 8th to April 1st, 2024 (Registration Deadline: January 15th, 2024) 

Care Coordination Fundamentals Certificate Course 
January 15th to May 6th, 2024 (Registration Deadline: January 22nd, 2024) 

For more information or to register: wycoa@uwyo.edu | (307) 766-2829 
Or visit ‘www.uwyo.edu/wycoa’ under the Training Events Tab   

https://www.health-tech.us/
mailto:wycoa@uwyo.edu

