MONTH END CLOSE UPDATE & SYSTEM
Wya Cloud MAINTENANCE

Greetings,
Below please find three updates regarding WyoCloud Financial Management.

Update on June Month Close

The WyoCloud team is continuing to work with Oracle to close the month of June. Oracle is in
the process of addressing the error that is preventing us from closing the month. We will
continue to keep you apprised of the situation.

Viewing your FY19 Budget

Until the month of June is closed, the best way to view your FY19 budget is to use the
WyoCloud Planning and Budgeting System. If you do not have access to this system, you can
work with the licensed user in your area to export reports. You can also view the final board of
trustees approved budget on the budget office website.

System Maintenance

The WyoCloud team wanted to send another reminder that WyoCloud Financial Management
will be down for maintenance beginning Friday, July 20 at 8:00 p.m. through Saturday, July 21
at 4:00 p.m. Please note Oracle has extended this maintenance time until 4:00 pm on
Saturday, and notified us of this change on Thursday. Users will be unable to access the
system during this time. Please be sure to log out of the system by 7:30 p.m. on Friday, July 20.

If you need assistance, please contact the UW Help Desk and submit a ticket. The UW Help
Desk is your first resource and quickest response for questions. You can contact the Help Desk
by emailing userhelp@uwyo.edu or by calling 766-4357 and selecting option #1.

Best,

The WyoCloud Team

Contact Information


http://www.uwyo.edu/administration/_files/docs/budget/budget_user_list_2_7_18.pdf
http://www.uwyo.edu/administration/fiscal/budget/
mailto:userhelp@uwyo.edu

The WyoCloud Team Need help with WyoCloud?

Email:wyocloud@uwyo.edu Contact the UW Help Desk

www.uwyo.edu/wyocloud 766-4357, Option #1
userhelp@uwyo.edu
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