
 

COVID-19 
Rules & Guidelines to use STEP 

We want to provide a helpful and accessible service to all students at UW.   
All students will be expected to adhere to these guidelines to use STEP. 

 

Health & Safety 

 
Maximizing your Session 

 

 

 

 

 

 

 

Tutoring Etiquette 

1. Remember our front desk and tutors are working hard to provide all 
students with an opportunity for free tutoring.  Please show our staff 
respect and consideration. 

2. During in-person tutoring, students and staff must wear face 
masks/shields at all times, remain behind sneeze guards, and practice 
social distancing to ensure the safety and comfort of all parties. 

3. Appointments are strictly capped at 25 minutes to ensure tutors have 
time to sanitize between sessions. Come prepared with your questions 
and materials! Students who are late to their  
appointment may not have a full 25 minutes  
|with their tutor. 

4. Students must make appointments via the  
Penji App. No walk-ins are  
accepted at this time.  

5. Bring your course materials!  Effective tutoring happens when students 
bring textbook, notes, writing utensils, calculators, etc.  While STEP does 
have some textbooks for tutors’ use, an updated textbook is not available 
for all classes. 

6. Tutors will not do your homework for you. 

7. Lab questions are best brought to your Lab TA – our tutors will try to 
assist but may not be able to address all your questions.  

8. Online tutoring may allow for more time with your tutor, but tutors may 
not be able to spend dedicated one-on-one time for the duration of the 
session.  

9. STEP is free to UW Students that have a W#.  Students from LCCC, 
high schools, and community members unfortunately cannot use STEP at 

Download Penji App: 

  
Apple Android 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is at the on-site coordinators’ discretion to determine if any of these rules 
or guidelines have been violated.  Coordinators may refuse service to 
students if these rules have not been followed; students may be asked to 
speak with the STEP manager before they can return to STEP.  

Questions, concerns, or suggestions?  We want to hear from you!   
Please contact Jess Willford, Manager at stepatuw@uwyo.edu. 
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