
Troubleshooting Video and Audio on Veteran’s Video Connect (VVC)  

Tutorial by Dr. Maya Pignatore, Omaha VA HBPC Psychologist 

 

This guide may help you with troubleshooting video and audio problems on VVC. 
You can also  call the National Telehealth Technology Help Desk (NTTHD) 866 651-
3180 or (703) 234-4483, Monday through Saturday, 7 a.m. through 11 p.m. EST. 
 

A. The email you get for your VVC appointment should look like this. Click on 

the link under “Join the appointment” to start the VVC program. 
 

 
 

 

 

 

 

 



B. When you click on the link in the email it should bring up a page like the 

one below.  

a. You can enter your name if it is not already there. Just click on the 

box with your mouse (if on a computer) or tap it with your finger (if 

you are on a phone) and then you can type it in. 

b. The “Settings” button will allow you to adjust your audio and camera 

settings. 

c. Click “Connect” when you are ready to enter the session. 

 

 

 

 

 

 

 

 

 

 

Click here to 

enter your 

name 

Click here to 

adjust audio 

and camera 

Click here to 

enter 

appointment 



C. If you click on the settings box, this screen will pop up.  

a. Make sure you can see yourself in the box under the “Camera” bar. If 

you cannot see yourself, click the little down arrow to see other 

camera options.  

b. You can do the same with the microphone or audio output (which 

allows you to hear me). You can test your microphone by seeing if 

the little blue bar moves when you speak. 

 

D. When you hit “connect”, it will give you another opportunity to test your 

audio and camera settings. 

 

 

Click here to 

change camera 

Click here to change 

microphone 

Click here to change 

audio output 

See if this little 

blue line moves 

when you talk to 

test microphone 

Click start to start 

the meeting 



 

 

E. This is what the room will look like when you hit “Connect.” If I have not 

joined the meeting yet, it may give you a message that the meeting is 

waiting to start. 

 

 

 

 

 

 

 

 

 

 

 

If you continue to have problems, call the National Telehealth Technology Help 
Desk (NTTHD) 866 651-3180 or (703) 234-4483, Monday through Saturday, 7 a.m. 
through 11 p.m. EST. 
 

Click here to 

adjust audio 

and camera 

Click here to 

turn camera 

on/off 

Click here to 

turn 

microphone 

on/off 

Click here to 

share your 

screen 

Click here to 

end your call 


