Wyoming Telehealth Consortium
Date: 10-29-2019

Time: 3pm MST

Attendees: Canyon Hardesty (Wyoming Institute for Disabilities), Tai Baker (Wyoming Institute for
Disabilities; Wyoming Telehealth Network), Greg Ronco (Wyoming Telehealth Network), Morgan
Melton (Wyoming Institute for Disabilities, Wyoming Telehealth Network), James Bush (Medical
Director for Medicaid, Chairman of Wyoming Telehealth Consortium), Alyssa Kennett (Office of Rural
Health), Brenda Burnett (Wyoming Quality Collaborative), Deb Anderson (Mountain Pacific Quality
Health), Brandi Wahlen (Mountain Pacific Quality Health), Morris McGaugh (WyHealth), Mike Hunsaker
(Chief Operating Officer of Star Valley Health), Ruth Jo Friess (Wyoming Department of Health,
Medicaid, WyFl), Andrea Bailey (Wyoming Department of Health, WYFI), Maribel Frank (Associate Vice
President of Telehealth and Outreach, Wyoming Medical Center), Lisa Finkelstein (St. John’s Medical
Center), Eric Schildt (Casper Area Economic Development Alliance), Tom Lacock (AARP Wyoming),
Shawna Pena (Office of Rural and Frontier Health), Ray Brand (Health Information Technology), Tim
Caswell (Data Analyst, Wyoming Medicaid), Emily Genoff (Wyoming Behavioral Institute)

Old Business:

e WYyTN Quarterly Report — Greg Ronco
o 187 Providers hosting meetings, up from 149 in the April — June quarter
1,976 meetings total
7,583 Participants in meetings this past quarter. This is up from 5,940 participants.
Avg meetings per provider = 10.6
Meetings by Type
= More meetings not reporting type as opposed to last quarter.
= 338 admin meetings, 505 clinical / direct service meetings, 204 education /
training meetings
= Over 900 meetings not reported
e Ray Brand — Broadband Update
o It was mentioned to Ray that the broadband advisory group look into broadband
development to underserved areas.
= Conduit buildouts for fiber for certain areas
= Not detailed discussion on how this would be done yet, or which specific areas.
= Ray will try to find more info.
e Ruth Jo Friess — WYFI Update
o 187,000 unique patient records live in WYFI
o In October they will connect with Medicaid HIE — should be live in a couple days
= This should increase patient records to over 200,000
o Hoping to have South Dakota connected in with WYFI by December
o Currently trying to get the vital statistics hospitals connected to WYFI
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o Continuing to work with providers throughout the state to be a viable medical records
system
Lisa Finkelstein —
o Ifthereis a need to reach out to any telehealth champions, she wants to encourage
everyone to do so.
Tai Baker — Telehealth Priorities
o Stakeholder Special Interest groups
=  Respective groups of individuals who are gathering to see how they can push
the telehealth needle forward in their respective professions.
e Allied health group — SLPs, PTs, OTs, etc.
e Hospital CEO Group
= Usually these groups meet on a monthly basis to address priorities and barriers
to implementing telehealth in their profession in Wyoming
= As we continue to build these groups, we want to keep in mind how we can help
them and guide them.
=  Want to continually have at least one person from each special interest group to
provide an update at the consortium from their group.
=  Mike Hunsaker — Update on CEO calls
e Discussion about services that are available in the state
e How can they maximize the use of existing providers who may have
some extra time in their day to see telehealth clients?
e Importance of utilizing providers inside the state of Wyoming.
e It would be great if more small critical access hospitals could get
involved. They’re the ones who need the services.
= Medicaid allows PTs, OTs, SLPs to see patients via teletherapy from their homes
if the service is appropriate. Providers must use clinical judgement.
=  Dr. Bush has spoken with critical access hospitals, asking them how much
money is being spent to provide psychiatric care to uninsured, persistently
mentally ill adults.
o WyTN is following up with all psychiatrists in Wyoming to speak with them about
telehealth.
o Allied Health group has been working with ASHA to change wording in official policies
regarding distance services, telehealth.
=  Asking ASHA for recommendations regarding what to do about billing for
telehealth
Deb Anderson — Mountain Pacific Quality Health Update
o Provider profiles are going well
o Create the chronic care case management directory in 2018.
o Mountain Pacific does much work under CMS, so they have many Medicare patients.
o Ask chronic care facilities, “Did you know you can have a qualified health provider give
you a urology / specialty consultation via MPQH?” done via telehealth.
o MPQH was not able to put these profiles on any specific website.
Dr. Finkelstein had spoken with Tom Lacock about patients with pumps and remote patient
monitoring.



o Perhaps creating a community that can teach elderly patients with pumps that can show
them how to download their pump data into the computer.
o That can generate revenue for the clinic who can review that information online.
e Medicaid is opening codes for diabetes prevention in January
e Deb Anderson — antibiotic awareness
o Putting together podcasts to share for antibiotics awareness week.
o Perhaps air the podcasts the week before thanksgiving
o Kyle and Deb will be meeting in the next week to work on this.
e Tai Baker
o Telehealth Provider Perception Study
=  Gearing up to announce that we are looking for providers to participate in that
study.
=  Announcement will be sent to all enrolled in the Wyoming Telehealth Network
=  Gather satisfaction with use of and perceptions of telehealth
= Look at their encounter in the last 24 hours
= Part of the Equality State Research Network — community-based research, so
families are providers are part of the research, not just subjects of the research.

Roundtable Discussions

e Changes in Medicaid Telehealth Policy
o Policies are in place — the provider manual just needs to be updated.
o Eastern Shoshone and Northern Arapahoe have their telehealth clinics up and running.
= Good enough bandwidth for their behavioral health services.
e Maribel Frank — Wyoming Medical Center
o One of the first initiatives they have is Telestroke.
= Telestroke has been up and running for about a year, they just hit their 100®"
consultation last week.
= This program is continuing to grow.
o Went live two weeks ago — Clinic to Clinic (direct to patient phase)
= This allows employed and non-employed physicians to use an office in Casper to
do follow up visits in Casper, Gillette, and several other cities.
o Another phase that’s active — Direct to consumer
= This is a handheld app.
= Employed and non-employed physicians in Casper
= Basic Urgent care service.
= Explore the idea of creating a big network of all physicians in the state
o Just launched tele-neonatology October 1% with Denver Children’s
o Dec. 1 will launch tele-dialysis with Gillette.
e Tom Lacock — AARP
o They represent 83,000 members in the state of Wyoming.
o Want to know what they can do to further telehealth in Wyoming.
= Help normalize, streamline the process.



= 57 people in Thayne, 150 in Lander showed up for AARP telehealth-related
events.

o Most senior centers can hold these device-learning events without AARP’s help — they
already have the capacity to help their residents / students get familiar with telehealth
technology.

Morris McGaugh — Eastern Shoshone

o Meeting with some physicians with IHS to connect them with tele-oncology services.
There’s Dr. Elliot Justin in Bozeman, Montana who wants to help telehealth in Wyoming in any
capacity. Potentially has virtual ER services which he’s using in Montana.

o Deb will share that information with everyone.



