Student Complaint Process for Institutions of Higher Education operating in
Wyoming
To file a complaint against the University of Wyoming regarding either (1) quality of education or (2) consumer
protection follow the steps outlined below:
STEP 1: Have you filed a complaint at the University level?
 Before submitting a complaint to the entities listed below, you must first work with the University to
address the issue. If the institutional procedure has been utilized with no resolution, proceed to STEP 2.
STEP 2: Does your complaint meet the definitions outlined below? If the answer to this question is yes,
proceed to STEP 3. If the answer to this question is no, please work with the institution to address your
complaint.
 Quality of education, as defined by the Higher Learning Commission (HLC), pertains to an institution’s:
(1) courses and programs that require levels of student performance appropriate to a degree or
certificate; (2) faculty and staff associated with the degrees and certificates it offers, as well as student
services; and (3) the process designed to promote continuous improvement.
 Consumer protection is defined as the protection of consumers against advertising, sale or distribution of
merchandise or services through a deceptive trade practice as outlined in the Wyoming Consumer
Protection Act, W.S. 40-12-101 through 40-12-114.
 Distance Education, is defined by the National Council for State Authorization Reciprocity Agreements
(SARA) as instruction offered by any means where the student and faculty member are in separate
physical locations. It includes, but is not limited to, online, interactive video or correspondence courses
or programs. This definition does not include complaints about grades or conduct.
STEP 3: File your complaint utilizing the procedures outlined below:
 Complaints related to quality of education: Complaints related to quality of education should be submitted
to the Private School Licensing Program of the WDE. For more information, please visit the WDE
website at: http://edu.wyoming.gov/programs/schools/private_school_licensing.aspx .
 Complaints related to consumer protection: Complaints related to consumer protection should be
submitted to the Wyoming Attorney General’s Office. For more information, please visit the Wyoming
Attorney General’s Consumer Protection Unit website at:
http://attorneygeneral.state.wy.us/consumer.htm.
 Complaints related to distance education: If you are located in a state that is part of SARA and your
complaint is related to consumer protection in the context of distance education, the complaint may be
submitted to the Fiscal Operations Team Manager of the Wyoming Community College Commission.
For more information, please visit the Wyoming Community College Commission website at:
https://communitycolleges.wy.edu/sara.aspx . For a list of states that have joined SARA, please see:
http://nc-sara.org/sara-states-institutions . If you are not located in a state that has joined SARA, please
follow the complaint processes for quality of education and consumer protection outlined above.
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